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Tonari Gumi Medical Interpretation Service Bt ERE@ERY —E X
Reservation Form F#J8 LiAZHE No. 5 MIS - 2025

The Tonari Gumi Medical Interpretation Service provides basic conversational interpretation support for seniors
who need assistance with medical appointments or administrative matters (such as CRA, Service Canada, etc.).
This service is available to Tonari Gumi members aged 55 and older, and non-members aged 65 and older.

* Please note that this is not a certified medical interpretation service.
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Tel FHXBEES *
Name 7&ki% - E&fi& *

Parmacy /4

Agencies {TBU#R 4 [ 1 CRA [] Service Canada [ ] Health Authority
[ Medical Specialist

Other Z D fth

Details & Notes
FHIAR GF7vay)

Interpreter J@ERIBEHE 4.
O Volunteer " 5747 O TG Staff A%w7 O Temporary Contract &
Kumi Kakinuma Mobile Direct: (236) 785-5733

Satomi Kuronuma Office (604) 687-2172 Ext. 202
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“Consent Form”

This service is designed to support the independent living of seniors facing language barriers
andis provided at a basic rate lower than standard interpretation fees. The volunteer or staff
interpreter assigned to you has interpretation experience; however, they are not certified
medical interpreters. There may be minor mistranslations, misunderstandings, or
unintentionalinclusion or omission of information. Please understand that Tonari Gumiand
the assigned volunteer or staff interpreters cannot be held responsible for any issues arising
from such misunderstandings.

This service is intended exclusively for medical and administrative appointments.

The personalinformation provided on this application form will be shared with volunteer and
staff interpreters. All interpreters have received confidentiality training.

Exceptions to confidentiality include situations where information disclosure is legally
required by public authorities (such as courts or police) or in cases where human life is at

risk.
Basic Fee * $40/2 hours $40
Overtime Fee $5 / every 30 minutes $
Transportation/Parking | $ $
Fees (if handled by a
volunteer interpreter)
Total $

Reservation changes or cancellations must be made at least 48 hours (2 days) prior to the

scheduled appointment. Cancellations made within 48 hours may incur a cancellation fee, except

in cases of medical emergencies.

The total amount, including the basic fee, any overtime charges, and transportation or parking fees
(ifapplicable when handled by a volunteer interpreter)—will be charged to the registered credit card.

| agree to request this service with a full understanding of the limitations of responsibility, potential

risks, and service regulations set by Tonari Gumi and its volunteer/staff interpreters. | also agree to

pay the applicable service fees.

Client Name *

Client Signature *

Signed Date *

Interpreter Signature

Signed Date

Thanks to funding assistance from United Way BC, the partial service fee is waived until March 2026.
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