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Tonari Gumi Meals on Wheels Service

Service Outline and Guideline

Tonari Gumi — Japanese Community Volunteers Association is a grassroots charitable organization
which provides programs and services to seniors and other generations in the Nikkei community. We
strive to improve the quality of their lives through independence, friendships, and affirmation of cultural
heritage. Our “Meals on Wheels Service” is a Japanese style meal delivery service for seniors with
mobility difficulties.

Service Date and Area
» Tuesdays 11 am - 1 pm, except for Christmas and New Year Holiday season
» Vancouver Coastal Health Region: Vancouver, Richmond, North & West Vancouver
» Fraser Health Region: Burnaby, New Westminster
Please note: The delivery area is subject to driver availability.

Eligibility
» Tonari Gumi Members: Being 55 years of age and older
» Non-Members: Being 65 years of age and older
» Homebound because of age or physical difficulties
» Successfully complete in-person assessment with Tonari Gumi staff

Cost (Lunch and Delivery)
> Members: $7
> Non-Members: $8

Important Notes:
» If you need to cancel the service, please contact us by Friday at 4 PM for the following Tuesday
delivery. Cancellations made on the delivery day may be subject to a charge.
» For food safety reasons, we cannot leave a lunch box unattended. If you will be absent at the
time of delivery, please cancel in advance. For any special requests, kindly contact Tonari
Gumi staff to discuss further.
» Please refrain from giving gifts or money to our volunteer drivers.

Reaching out to help each other in the Greater Vancouver Japanese Canadian Community.
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Tonari Gumi Meals on Wheels Service
Acknowledgement Consent

l, have read and understand the Tonari Gumi Meals on Wheels
Service outline and guideline. | take full responsibility for my decision to participate in the service and

hold Tonari Gumi or any staff of Tonari Gumi free of any liability associated with my decision.

Signature:

Name of Representative (if applicable

Signature of Representative:

Date:
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